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Grimsdyke School
ot ki ow oo Maths:
e S o - . . _— -
Using different types of | Story writing (retelling | Fact and opinion ‘Nonfiction writing ‘Newspaper writing : : : 5 Eh e Th=principalfoc B s lio eerm Wil be reviewing Cie civiccens
sentence structures Myths and legends) i iting i ion texts SATERL S s i of place value and familiarising pupils with three digit
l‘::‘: i:;’_""’"v:‘;;‘_:’ m‘fn 5"0""‘; Mws’““"i"’ i Editing: :”"j‘r’"”’"’"”" P I numbers using addition and subtraction, using formal written
i | st Gt PORRLNTENS, il such as ‘Stone Age 8oy’ and hawooly || methods. Pupils will be using inverse operations to check answers.
(advert) Diary entry Mommoth dureg thel: ol e s the gime of geve! of Wik, Recall of all multiplication facts for times tables will be ongoing work
Maths ‘Number—column | Measure - Money, time | Number and Shape — Problem solving Fractions and division Assessments L i i i
w4 7 o counting on and back. iy ” . iop odiectives when the term. We will look at using arrays to help the children
Times tables. Roman numerals. 20 i iptis itir il gly ithir nglish writing to understand multiplication and division and look at formal methods
ond 30 shapes. i 9 e for all four operations.
Science Animals, including i 9rosp also supported
Rocks iy Light Forces and Magnets Plants through constant dictionary use.
Corputkiy Manipulating texs | PreSening Information | 1o o sogery Internet use and | programming, coding and control (Espresso) Curriculum Map for Year 3
History Prebistoric Britain—lce | oot % i"g‘ (Autumn Term 1) % ‘i‘i‘
Age,:::; :‘g; and i Roman Britain Untold writers Local History Study Untold Tudors Theme: Rolling Stones
Geography Roman Britain - Sclence: PSHE:
Maps, Atloses and Setflemem o fer_ms, M_wru/drle{. Italy and UK Water, Weather and Climate Students will explore different types of rocks, how P.E: At the beginning, we will set out class rules and go
Globes Villages and Cities buildings/locations, they are formed and how weathering and erosion Our PE lessons will primarily build upon team through the expectations of behaviour at school. As a
roads/bridges take effect, before we compare the permeability working skills to achieve an objective and class we W prodice our classroam charter.and look
P.E. Dodge ball Hockey Dance - Extreme Earth Gymnastics Badminton Athletics of different rocks. They will learn how to use applying this in games such as over our rights and responsibilities. We will be
PSHE (ligsaw) Relationships (SRE]~ | _Changing Me (SRE] terms such as sedimentary, permeable, igneous, Their ability to follow rules and instructions w,;’;m,”q R hw’;: ::';;::",:,:::
Being me in my world | Celebrating difference |  Dreams and goals Healthy me following Grimsdyke’s. | following Gi s rvr;er'uvr’v;;:qlamc, and porous " will also be strengthened as they engage i st toe s s e e Whith B
= = T e — - SRE “"";‘““"‘H l“" m”‘x’“"‘ - a"; kar‘;‘”q "b::‘:’:,’;;l :c ”g'c’:’:zmg’“ with a multitude of team tasks. Our games ‘handing in homework on time and taking excellent
"Art and Design awing I 6-Vinci Drawing rawing and making arger scale an 2 e : o 3 o .
2 Tones and textures: | Relief work on clay tles Colosseum Fontandtexts | flowers using different | smaller scale art Students will learn that there are six main types pollncidae arapyeol Sall bosedncliviticsto ,‘:,’::f:,:’,’;";::’,‘, S:Z:'ﬂz’ﬁ,ﬁi"ﬁ;ﬁ""ﬁﬁ?
Pencilstrokes, patterns construction (Typogrophy) media (20 and 30) of sol:chaky, la, loamy, peaty, sandy andsiy. | | helb the children fomilrise with the G0 through the respect we have for one another in
and pressure. ) 30 art and sculpture They will also discover that soil is made up of techniques needed in the different sports. sharing our worries and how o a class we can help
Figurative drawings different layers. (Humus, top soil, sub soil, bed In playing dodgeball we will build the one another. Linking with R.E., we will be learning
ond rock) children’s knowledge of the games rules, about how to show respect for other cultures and
skills in controlling the ball and aiming passes beliefs as we are a multicultural school.
and shots.

Grimsdyke School

Helpful websites and suggested activities to support learning at home

Maths:
Times tables

.topmarks.co.uk/maths-

ﬁﬂ@ Year 3 (Autumn Term)
ing: .
Myon Theme: ‘Rolling Stones’
myon. uk/index.html
History:
Story line online Prehistoric Britain
https://storylineonline.net/ httpsz bitesize; /282hsbk
Writing: Geography:
Pobble 365 Settlement
bbc.co

https://www.pobble365.com/

ggmes@/r the-button
https://ttrockstars.com,
Subtraction and addition

https://www.topmarks.co.uk/maths-

games/subtraction-grids

.topmarks.co.uk/maths-

hv
I games(mbot -more-or-less
Spelling/Phonics: Mﬂd 3 Mental maths
M,‘ Cover, Write, Check Rocks and Sais frrme T
ictgomes. .
d!x e rocks_soils/play.shtml games/mental-maths-train
Animals Number ordering
Little bl(dsspelllng https: topmarks.co. i d-
a Other Curriculum Areas: sequencing/caterpillar-ordering
ml "
= Money
http://www.bbc.co.uk/quides/zx8hpv4
Punctuation and Grammar: (T i f2(9/6; topmarks.co. h
ootle.edu. jewing/L6186/16 | | money
186/index.html ¢
: pes
Skillswise Word Grammar: be.co. https: ictqame shift
- bbe.co. ngShapes/index.htm!
gmmma!(sz[r Art: Bison
https: youtube. K_DoFgk5Dw
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King of The Cloud
Forests
Author: Michael
Morpurgo

Stone Girl Bone Girl
Author: Laurence Aphelt

The Orchard Book of
First Greek Myths
Author: Saviour Pirgtta

ARock Is Lively The treet Beneath My | This Little Pebble
Author: Dianna Hutts Feet Author: Anna
Aston Author: Charlotte Glaybourne and Sally
Garland

Ly pilve*

Dog Man
Author: Day Piker

Noahs Gold 2
Planet Omar
Author: Zainab Mian

Author: Frank Cottrell

~
Beast Quest
Author: Adam Blade

How be a Hero

Author: Cat Weldon Knights and Bikes

Author: Gabrielle Kent




Most suhjects taught will be hased on a -termly theme
cross -cwricular Lumk{"/salf

Our first topic in History is Prehistoric Britain.

| English writing will be hased reading

é\lf/’drw book/soy'l{hz Stone A%e Boy, 'Hc;.w;rv1 t(j;uWa/sh a

In

ooly Mammeoth” and ‘A Rock ts Lively'.

we are looking at rocks and soils.
In RE we look at Christianity and specifically ask,
‘What do Christians do when they pray?’
In Maths we spend some time understanding place
In PSHE our first topic is ‘Dreams and goals’.
In PE we start off with ball games: golf and
Joothall.
Computing = We will be learning about how digi
dwm.amwnnwzdthmxghanmtworkws as
practising touch-typing.
Art = Working around the theme of Stone Age art.
« For this term, we hawve recorder lessons with
owr specialist music teacher: Mrs K Tickner.



KNOWLEDGE ORGANISER

Alenowlzdgz lser contains a set andmjm‘mahrmthat
bzablztorecaﬂmorduoj:muanwpm. his could

}mmspmﬂz,kzgwmhﬂmg,mpﬁ,diagmmsandk%

History: Prehistoric Britain — Ice Age, Stone Age and Bronze Age
Prior / concept links / y already known
How was prehistoric Britain different to modern day? ) ) .
Making connections to previous topics and what | have already learnt
EYFS — History, Past, Present, Impact
Lesson sequenice Year 1 - Object, Artefact
To sequence events on a timeline Year 2 - Change, Cause, Consequence, Similarity, Difference,
To understand why certain animals lived during the Ice Age Chronological order, Evidence (Reliable / Unreliable)
To know what life was like in a Stone Age settlement
To understand why farming changed how people lived Key Vocabulary
To understand why Stonehenge may have been built ascshon Wioss klp ore)
Word Definition
To understand why the Bronze Age was successful AD AD s used to show dates after the birth of Jesus, This
To know that the Bronze Age developed its own writing system year is AD 2021
Agriculture | The process of cultivating land to grow crops and Map of Europe during the Ice Age Map of Northern Europe today
rearing animals for food. 300,000 8CE 50,000 8CE 12,000 8CE 4000 8CE. w0 8c aa
e o Vemotugns ok dbere s o
" 3 BC BC is used for dating years before the birth of Jesus. The sapns have 1 langnge e torming n beain Segen  vade britain.
bloger e ber B h g ey ,
New History Knowledge New History Skills lA e
® When the Ice Age began and the names of = Chronology skills. Evolution A gradual process of change over time. ey w000 acx 200808 0t Presentdey
SR e « Be able to say when something in the past Hillfort | A fort built on a hill with outer wallsor ditches for ——— g i
« That the Stone Age was divided in to three happened using a date. defensive purposes (for example Maiden Castie)
periods: New Palaeolithic, Mesolithic, Neolithic. | * Sequence a ""*:"‘-M < Hunter- A member of @ nomadic group who hunt or harvest
L4 tools for ¢ — gatherer food that grows in the wild.
fishing / hunting. R ONScE Bl w By 2ok Nomadic people | A group of people that move from place to place in Key Events
« The rising of water levels. * Research and identify similarities and search of food and shelter. (r lii )
« Pottery and art became more complex. differences between times in history. = ! — —
« Vilages and settlements developed around = Select information from more than one bt 800,000BC Earliest footprints in Britain date
et i A Settlement | A place with people estabiish a community. back to this time. Stone Henge- et
« Bronze i the ardest of metals and was used for | imaginative. Smating | Aproceto 40,000 - People started creating cave ppbimptin
tools, weapons and trading. melting ool ~ inti of sundng i il
* Bronze Age had its own writing system. Tribe A group of families or communities that share a pa = standing stone around 4 me-
. 25,000BC Ice Age in Northern Europe and e Ngh. s parpose i o
Britain. it was buikt remains uncertain,
12,000BC Modern humans start living in Wooly EK
Britain. ::t:n“":om R;;“ ocvem ’ (Extont]
8,500BC Climate gets warmer in Britain. 2 (s o) S b R,
sectemen.
6,000BC Britain becomes an island. in the Orkney region in Scot-
4,000BC Farmmg introduced in Britain. Sod leli chtar o gt
3,000BC h started to be bl.ult.
3,000BC Skara Brae first inhabit
2,300BC Bronze working introduced.
1,200BC First hillforts built.
800BC Iron working introduced. largest and most complex Iron
hiliforts in Ex s
120BC First coins introduced from Europe. > s
43AD Romans invade Britain - start of
Roman Britain and the ned of the
Iron Age.




ﬂ%dEqu/isbnvkjsaitmstartofeachto'pm

them to to regularly in lessons and to memorise
M |%jorgnutobeablztosuppoﬁgwc¥uﬁ%aiham,
these Knowledge Organisers will he available on owr school wehsite.

Parent tips to support your child:

. Readt}uvught}wKnUw{zdg,eOrgmuwwdh chuld
don't understand the content t}waﬁkt}m%dgw

‘teaching g,ouhelpfst}wntomnj,crrcet}wwmwg
o Test them regularly on the spellings of key words.
o Get them to make a glossary (list) of key words with
o mmﬂmwﬂm mulgouikzgwommpimt}wi
o Create quizzes for each other.




TRIPS /
WOQRKSHOPS

CPeANThzam Stone Age workshop (themed day and
wm‘lezs}w‘p

Panio at Haurow Arts Centre
- Christmas Carol Service at St. Anselms

B S'U aulReal%Ro*rrwnvmﬁe&pr
Sp.rmgShawcwsz

- Swmmer:
- Local area History walk
- The GLobzﬁShastpmreTBC

Trip details will be confirmed nearer the time.




ASSESSMENT

Children will he assessed against the End of Year Expectations in

- Reading - Writing - Maths
All other subject areas are teacher assessed throughout the year.

The EoYE document can he found on the school website under the
‘cwrricwlum’ tab.
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READING

2 Reading is one of the most important activities that chuld

heyond. It is vital that we encowrage reading for pleasure from
a young age.

Q WdW@W%@WZOGOWM

a Al children will read with an adult at least once a week.

2 Certain children may he asked to read with an adult daily.

a2 Children change their handed hooks whenewver need
uxdilthw%maﬁeereadu. they




READING...

0 Please do refer to owr recommended reading lists. These books

0 The library will he open to year 3 children every Wednesday
lunchtime. Do remind them to use this amazing resowrce!

3 Our writing this year, in English lessons, will he based on



\
GOOGLE CLASSROOM

Children have heen provided with their short username and
passwords to log on to the computers in school. Please
encowrage them to learn this by heart as it will be needed in
their weekly [CT lessons all the way up to year 6!

To on to Google Classroom
dqulj,rgmnz,edto use:

Username@grimsdyke.schoot
Password

There may be some teething problems as
please us know if you have any issues loggir =)

Google Classroom

—_——




HOMEWO RK

Homemwork will he loaded to Google Classroom on T

> Eachhalftum agndofade,wswdlb,eup,loud.edwhwh
wdﬁdprtgvdza%ofmm&ummg Jor your

» |t will cover a variety of subjects across the cuwriculum.
> Thze»cpzdationis(ﬁmONEadiNiigtob,ecomplbtedeaph

Ho*mmwcrrieusdxwm the end of T (
> ! by of Thwrsday (preferahly
Please try to ensure hamegxmndnddxmerwugh’wm
” Wmmm as the year , they
should bhe developing responsihility for -
»  We would like to encowrage the children to complete their

work as independently as possible.




OTHER WAYS TO
At P e

» Reading every day - a variety of different tynes of hooks — newspapers,
magazines, comics, adverts, maps...

> Spellings: Year 3 & 4 statutory words.

~  Practise times tahles. They should be confident with 2, 5,10 and 11. By
the end of year 3, they should know 3, 4 and 8 times tahles.
Children will be given TTRockstars login details.

»  Keep a diary ahout their weekend or key envents.

Helping pay for items in a shop to understand money and using oracy
skills.

Use EoYE document as a guide so you know what are owr targets for the
year.




FAVOURITE

WERSLLES s e

wehsites to support home learning:

TT Rock Stars (KS2)
Topmarks
timestahles.co.uk
MyMaths

BBC Bitesize
Literacy Shed

L O 0 C 0 O

Grimsdyke School

Helpful websites and suggested activities to support learning at home

Reading:

https://www.myon.co.uk/index.html!

Year 3 (Autumn Term)
Theme: ‘Rolling Stones’

Prehistoric Britain

Story line online

https://storylineonline.net/ https; . bbe.co. uk/bitesize/topics/282hsbk

Writing: Geography:

Pobble 365 Settlement

https://www.pobble365.com, https://www.bbc.co.uk/bitesize/topics/zx72pv4/articles/zrbvj
hv

Spelling/Phonics: Science:

Look, Cover, Write, Check Rocks and Soils ) s s .

https://www.i ilePage/lcwc/in http://www.bbc.co.

dex.html lrocks_soils/play.shtm!
Animals

Little birds spelling https://www.bbc.co.uk/bitesize/topics/zn22,

https://ictaames.com/mobilePage/lcwc/index.ht
ml

Punctuation and Grammar:

http://; scootle.edu.au/ec/viewing/L6186/L6
186/index.html

Skillswise Word Grammar:

https://www.bbc.co.uk/teach/skillswise/word-

arammar/zfwfmfr

$REReRER

Other Curriculum Areas:

Computing:

http://www.bbc.co.uk/quides/zx8hpv4
https://www.bbc.co. uk/bitesize/topi j6/articles/z3c6t
[4

French:

http://www.bbc.co.uk/schools/primarylanqua encl
Art: Bison drawing

https://www.youtube.com/watch?v= K DoFgk5Dw

E2EREETER

Maths:

Times tables
https://www.topmarks.co.uk/maths-
games/hit-the-button
https://ttrockstars.com,

Subtraction and addition
https://www.topmarks.co.uk/maths-
games/subtraction-grids

https://www.topmarks.co.uk/maths-

games/robot-more-or-less

Mental maths
https://www.topmarks.co.uk/maths-
games/mental-maths-train

Number ordering
https://www.topmarks.co.uk/ordering-and-
sequencing/caterpillar-ordering

Money

https: co.uk/money/toy-shop-
money

Shapes

https://www.ictgames.com/mobilePage/shifti

ngShapes/index.html

EEERRER




SCHOOL UNIFORM

Th.esdwo{wujorrm%ont}wsdwo‘lwebﬁm Please

do
nail polish,

Ram*nbutnlahel

gnue/verwantto

IMPORTANT

Smart watches are

not to he wom at
school.

HOME SCHOOL CULTURE  CURRICULUM PERFORMANCE

« Dark grey trousers or tunic/skirt/shorts (knee length)

« White button through shirt polyester/cotton (Y1-Y6)

Reception only may wear a school logoed polo shirt (red or white) available from the school

supplier

Red Grimsdyke sweatshirt or cardigan (available through the school supplier)

Vhite/grey/black socks (knee or ankle length)

Sensible black school shoes

Red fleece with school logo

A suitable coat (please make sure coats have a loop for hanging on a peg)

In warm weather, a red/white quarter inch check summer dress or gingham playsuit may be
worn. Please note that your child must be able to use the toilet independently before

wearing a gingham playsuit.

P.E kit:-

PE kit are clearly named

STAFF & GOVERNORS

PARENTS RECRUITMENT  CONTACT US

Breakfast Club

Behaviour Expectations

Clubs & Activities

Friends of Grimsdyke (FOGS)

Latest News

Lunch Menu

Milk in school

Newsletters

News & Events App

Parents Evening Booking System

Parent Pay

Parentview

School Calendar

Term Dates



P.E.

» Year 3 s need to wear their P.E. kit
tosdwoionTst,da%ardThwsdaws.
> gmnaﬁhosintthummzrtermwiU

onaWedstd.ag(acommumm
wdlre,mmdg,ounmre,rt}wbmz)

» P.E. Kits must contain:
> PLAlNML&zT—s}LLrt(nDs,pﬂrbs

ogos pleass)
Black shorts or tracksuit
B

lack smeatshirt
Trainers (no plimsolls in KS2)

>
>
>

PE uniform Reminder

Students should come to school in PE kit on their planned PE days.

Students should bring their PE kit in their school kit bag on days that they have
a sports club or competition and will be able to change at the appropriate time
to do their activity.

For health and safety reasons we do not allow children to wear jewellery.
Exceptions to this are stud earrings, inexpensive watches and small objects of
religious significance.

Black school
sweatshirt

White crew neck T-
shirt (plain or with
Grimsdyke logo)

Black shorts

Black jogging bottoms

Plimsolls or trainers




PENCILS AND PENS

0 We provide everything! There is no need children
to hring any equipment, including U cases, to

a2 In 3, all written work is done in pencil until
dﬂm ,mmwmwmm,
WW@WWWQWWWW

a2 By the end 3, it is expected that the majori
(n%taﬂ)ofmshﬂuﬁdbzwr&ingwiﬂiap%ﬁm
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SNACK/WATER BOTTEE

»  Students in KS2 hring their own snack mid ng.
|tmmmmmmmw§rwmmwmw size
portions.

» A milk drink can also he purchased for children to have at snack time.

» o packed lunches in line with owr healthy standards school

» Please he aware that some children in the year group have a serious nut

Please lahel child’'s water hottles. They should not he made of glass

Please ensure hook hot school meals in advance and inform




SAFEGUARDIN

a rolz to play in safequarding - identifying concerns, sharing

Any information or concerns have to he shared confidentially with
owr

Sa}ngwdmg' Lead - Mrs Varsani
-II\-/\th' afeguarding Leads - Mrs Bhudia and
rs

If there are changes to any contact details, medication or
mm' ] _Lotuskrww. It is important we can get in
you in case of emergency.




The academic is always really busy in mary different ways. We do
and keep you i of changes with as much notice as we can
give. Lots of i ' mww&hpwmmour"oﬁdol"
GW@NW(M )

Schoolcommes/email

School wehsite

School Calendar (available on the wehsite and newsletter)

Social Media - X/Instagram (@GrimadykeSchool)

A-Frame in the carpark
Specific class based letters

Plzwszdor:idthmcanﬂ&dbi

The School Office email - office@grimsdyke.harrow.sch.uk can be used

The newsletters are sent via email but will also he availahle on the
school wehsite.




Online and social media communication @ Grimsdiyke Schoot

School will... School does not... School recommends...
‘Put all essential i i ‘Use or recommend any other | -Parents share ary concems
to the email address parents | communication e.g accounts
share with us Whats A Parents use any social media
‘Use the school X account to | -Share | lon or accowtts related to school
‘Use text alerts to parents these Pw%nwdd%mndw
where there is i Qe i lon to parents thle social media use
important to share to he shared through year their children
‘Deal with any issues parents | group or class parent social Parents monitor their
raise through the appropriate | media accounts e.g. children’s use of social media
channels e.g. year group WhatsApp groups across all platforms including
email, to office or Head | -Allow images or content from | those related to games they
teacher school to he used in private might play online

Parents should contact the school office or email regarding
WwWSWWW&ﬁmwmw
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BEHAVIOUR

>

Expectations are set within the class and discussed
We a Merit and Commendations . This
collect merits for Teammork, Citizenship or Learning.
Each week there will he an achievement assemhbly
where children can receive a Star Award certificate.
OWWWWMW,M,W
points, extra play, golden time.
Undesirahle hehavi hich loads to a child hei
spokmtoand/orb.ung.’ warned, will he recorded
within a logging system. There are phase
cows,equmwsouﬂuwd' moursdwo{pohug .
Parents will be informed of hehaviour incidents
whwhhmgmwb,ag,ond(?tcwammg
Consequences - missed golden time, missed
mmouiofda&swﬁhanwnbﬂof

U team.

Teamwork, Citizenship and Learning

Progress
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ime spent wih

L rewards:
—Ercm/zzf—CLa&sTeadqu—10mu'¢/s
- Silver - Year Group Leader - 15
merits

- Gold - Phase Leader — 20 merits

- Platuvuum - D Head - 28 merits

- Diamond - Deputy Head - 32 merits
- Medal - Head teacher




ATTENDANCE /
OLLECT
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aimopmai8.3!)9ywﬂsiartandshuiprompﬂgai8.450m.
Please inform attendance email and cc. year group email for any ak
The children are to he collected from the infant . We cannot
dismiss aryy children until we are at our ' ared.
Children must tell us when their parent or guardian has arrived.

| hane questions the teacher, please do wait until the entire
c],cldugsuha/s b,elxn%dusxmm,ed lease try to pre-arrange these where possible as
gvzwhawpﬁmaﬁusdwo{nwmgﬁmwnmm.ﬁmmai
45pm

If collecting other children, please update permission with office. Emails to
Children will not he dismissed to adults if we are not aware of changes to
| child is in A School Club, now make their own to the
s];%i%rait}wend the day. they e



USEFUL

CONTACT
INFORMATION

Grims

Letters

School events queries

Any changes to personal details
e.g. address

Trip queries

child details
o Term dates

Arbor support 8.g. payment details,

e School

Eront office
Ms Chedapen and Mrs Nolan
~ Email;
office@grimsdyke.harrow.sch.uk

Medical appointments
Advance notice of lateness
Requests for leave

Medical condtions/medications

Mrs Patel
Email:
attendance@grimsdyke harow.sch uk

Behaviour of pupils

Bulying

Oniine safety

Day-lo-cay classwork/cumculum gquery

Any minor changes at home e.g. sleep

routines, emobional changes, famity

circumstanoes

*  General assessmant and individual
progress

* Yaar group/phase leader guary

Class teacher

Email:
Indwidual year group nbox
receplion@grimsdyke harrow sch.uk
yoar! @grimsayke harrow.sch.uk
year2@grimsdyke harrow.sch.uk
yeard@grimsdyke harrow.sch.uk
yeard@gromsdyke harrow,sch uk
yearS@grimsdyke harrow sch.uk
yaars@@grimsdyke harrow.sch.uk

EHCP and annusl revieas

SEND concams

Support plans

Medical conditions (please also copy

AtendanceWefare email)

o Queries regarding extemal professionas
ard services

o Menial health concesn

¢ Pupll premium and LAC queries

Whole school assessments
National cumculum queries
Relationship, Sex and Health
Education (RSHE)

¢ Matlers not rescived by the above
staff
« Querles regarding govemance

Mrs White
l .
sendco@grimsdyke_harrow.sch.uk

E
Mrs Varsani

Email:
office@grimsdyke_harrow.sch.uk

AO Headteacher
Mrs Bhudia

Email;
office@grimsdyke harrow.sch.uk

In a timely manner.

By using the above channels of communication, we can make sure your query is responded to




